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Provider	 Venue

Course	 Day	       Time

Please put a tick in the appropriate box in order to rate each category. Add any additional or 
specific comments you may wish to make:

Can you help us by answering some questions about your course? We will use your answers to 
see where things are going well or where we need to improve.

We value your feedback and assure you that the information will be treated with confidentiality.

Name:	 Date:
(optional)

Provider Course Reference (to be completed by tutor/provider)

1.	� How would you rate the information you received about the course?
		 �(This can include you received on leaflets, from the website or telephone calls you 

may have made prior to starting the course. It can also include information you may 
have received about what you can go on to do next)

2.	 How would you rate the administration for the course?
		 �(This can include the booking and enrolment process, payment of fees, being kept 

informed about what you need to bring to sessions, any changes in arrangements etc.)

3.	 How would you rate the venue for the course?
		 �(This can include how suitable the venue was for the course, its location and the 

facilities available.)

4.	 How would you rate the tutor(s) who delivered the course?
		 �(This can include their subject knowledge, teaching methods used, assessment and 

feedback given.)
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Thank you for your time and help in completing this form.

5.	 How would you rate the content and depth of the course?
		 �(Did it cover everything you wanted it to cover and in the level/detail you wanted? 

Was the tutor able to answer any questions you may have had?)

6.	� How would you rate the support you received whilst attending the 
course? 

		 �(Were any additional needs you may have had in order to complete the course 
identified and support given? Were you given information, advice and guidance in 
order to help you to decide what you can go on to next?)

7.	 How would you rate the way you were treated whilst on the course?
		 �(This can include by the tutor, other learners, as well as other Inspire staff. Did you feel 

safe whilst attending the course and participating in activities?)

8.	 How would you rate how the course helped you to progress?
		 �(This can include considering how your subject knowledge, skills and/or behaviours 

have changed since the start of the course, other impacts the course may have had 
including gaining in confidence, making new friends, preparing you for further study or 
employment)

9.	 How would you rate how much the course met your expectations?
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