ANALYSIS OF ELS MONITORING FORMS

October - December 2023

RESOURCE COLLECTION EVALUATION FORM (MAIL ORDER)

Number of forms received: 118

Overall, did the collection meet your needs?

Yes 116 98%
Partially 1 1%
No 1 1%

STOCK ASSESSMENT FORM (CUSTOMER VISIT)

Please note, customers are asked at checkout to comment, and a record is kept on MS SharePoint.

Number of comments received: 129

Overall, did the collection meet your needs?

Yes 129 100%
Partially 0 0%
No 0 0%

MOBILE VISIT EVALUATION FORM

Number of forms received: 10

Overall, did the collection meet your needs?
Yes 10 100%
Partially 0 0%

No 0 0%



